
At ascena Retail Group, Inc., we are committed to providing superior quality merchandise and service to our clients through socially 
responsible and sustainable business practices. We are committed to working with manufacturers that provide merchandise produced 
under safe, lawful, humane, and ethical conditions. We have adopted this Code of Conduct as the foundation of our approach to 
transparent, ethical and responsible sourcing. 

This Code of Conduct applies to all ascena and/or its subsidiaries, brands and affiliates (collectively, “ascena”) merchandise vendors/
suppliers throughout the merchandise supply chain, including their manufacturing sites (“Supplier(s)”). ascena expects Suppliers to 
annually commit to this Code of Conduct and permit periodic monitoring to assess adherence to the standards.

This Code of Conduct is influenced by various internationally agreed upon standards, including the eight fundamental ILO Conventions 
and Recommendations, which are covered in the ILO’s Declaration on Fundamental Principles and Rights at Work (1998), and 
grounded in key principles included in the UN Guiding Principles on Business and Human Rights. In line with the UN’s Sustainable 
Development Goal 5, ascena is committed to working with its Suppliers to empower women workers, enabling them to thrive in the 
workplace and reach their full potential.

While ascena recognizes the different legal and cultural environments in which our Suppliers operate throughout the world, this Code 
of Conduct sets forth the minimum requirements that must be met to do business with us. ascena’s ambition is for its Suppliers to 
also work towards exceeding the requirements of the law and to promote best practices in our global supply chain. 

Mutual trust and transparent dialogue are central to ascena’s ambition to engage with Suppliers. ascena expects Suppliers to provide 
full transparency into their operations, policies, procedures and records. ascena engages in a continuous improvement model with 
Suppliers that demonstrate transparency in their business practices.

L AW S  A N D  R E G U L AT I O N S
Suppliers shall operate in full compliance with the laws of their respective countries and with all other applicable laws and 
requirements as outlined in our agreements, as a condition of doing business with ascena. Where there is a difference in the 
requirements set out by law and those in this Code of Conduct, the more stringent requirement shall apply.

B U S I N E S S  I N T E G R I T Y  A N D  C O R R U P T I O N
Suppliers must not tolerate, permit, or engage in bribery, corruption, fraud or any other unethical business practices. This means 
that Suppliers must not, directly or indirectly, offer, promise, give, authorize, request, agree to receive, or accept any improper 
financial or other advantage. This prohibition includes the receipt of anything else of value, such as gifts or services, to or from 
any person, for the purpose of securing any improper advantage for the Supplier, ascena, or their representatives. Further, it 
includes any attempt to impact the objectivity of third party representatives appointed by ascena to carry out inspections, 
testing, and audits, as well as the objectivity of public officials. Suppliers must comply with all applicable laws related to bribery 
and corruption, including the US Foreign Corrupt Practices Act (FCPA) and the UK Bribery Act.

D I S C R I M I N AT I O N
Suppliers must not discriminate against its workers on the basis of age, race, color, social, ethnic or national origin, caste, 
religion, gender, gender identity or expression, sexual orientation, marital status, pregnancy and maternal status, disability, union 
membership, or political affiliation at any stage of the employment relationship including hiring, promotion, access to training, 
termination, retirement or in any other employment practices such as compensation, benefits and discipline. In particular, 
pregnancy tests must not be used as a condition of employment, and pregnancy testing – to the extent provided – must be 
voluntary and the option of the worker. In addition, workers must not be forced to use contraception.

ascena expects its Suppliers to especially recognize women workers’ right to equal opportunities in all aspects of training and 
professional development. Suppliers should protect workers and those workers with family responsibilities against discrimination 
with regard to dismissal. 

Suppliers that employ or recruit foreign workers must ensure those workers are treated fairly and on equal basis with local workers.
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On January 1, 2012, California enacted a new law requiring companies of a certain size to publicly disclose the steps they are taking to identify and 
eradicate forced labor in their supply chains. Ascena Retail Group, Inc., through its collective of brands, including Lane Bryant, Catherines, Justice, Ann 
Taylor, LOFT, and Lou & Grey (collectively hereafter, “ascena”), aligns with the intent of the legislation, and we are pleased to share our continuous 
work towards sourcing products free of slavery and human trafficking.

At ascena, we understand that both our Associates at ascena, and our Customers, genuinely care about the conditions under which our products are 
manufactured. It is important to us, and to Her, that materials used in our products are obtained through ethical labor conditions. ascena’s Code of 
Conduct for Merchandise Suppliers (“Code of Conduct”) provides suppliers with our expectations for responsible manufacturing standards. We only 
align ourselves with suppliers who share this commitment. Our Code of Conduct clearly states that our Suppliers must not use involuntary or forced 
labor, whether indentured, bonded, prison, or labor obtained through slavery and human trafficking. 

We are taking the following actions to mitigate the risks of human trafficking and slavery in our direct product supply chain:

1 .  V E R I F I C AT I O N  O F  P R O D U C T  S U P P LY  C H A I N S 
ascena has a robust on-going internal risk assessment program conducted by our ascena Responsibility depar tment. Our team reviews 
the U.S. Depar tment of State’s annual repor t on Trafficking in Persons, as well as the recommendations put forward by the Depar tment of 
Labor’s List of Goods Produced by Child Labor and Forced Labor, in addition to other sources. When considering new sourcing countries, we 
follow a strict approval process involving multiple depar tments and based on various criteria, including social compliance risks. Additionally, 
all new private label factories must be reviewed by the ascena Responsibility depar tment for social compliance before production may begin. 
Ascena Retail Group, Inc. is proud to be a buyer par tner of the Better Work Program, a collaborative factory monitoring initiative led by 
the International Labour Organization (ILO). We utilize audits conducted by the Better Work inspectors to assess factory compliance in key 
manufacturing countries where the program is active.

2 .  A U D I T I N G
We regularly conduct independent, unannounced and semi-unannounced audits using third par ty service providers against ascena’s Code of 
Conduct for responsible sourcing. We survey our suppliers to assess their use of migrant and foreign contract workers. Our service providers 
follow procedures to identify non-compliance issues found specifically within these classes of workers, such as hiring process issues and 
access to grievance systems. An impor tant aspect of the auditing process is worker interviews, conducted both on-site and off-site. Whenever 
serious issues are found, suppliers are expected to engage in remediation and training which includes a corrective action plan and a series 
of e-learning modules specifically designed to address the risk in their supply chain.  In addition, we apply our rating system, ascena Scale, 
which impacts business volumes, and provides guidance to Sourcing, assisting them in placing business with suppliers that achieve favorable 
compliance scores, and reducing business for poor performers. We have and will terminate factories with significant issues when there is 
insufficient evidence of improvement.

3 .  S U P P L I E R  C E R T I F I C AT I O N
All Vendors are bound by contract, and do represent and warrant in our agreement, to abide by all applicable employment and human rights 
laws, as well as our Code of Conduct, which, among other things, prohibits the use of child labor and forced or involuntary labor, forced 
over time, discrimination, or bonded or prison labor. The Code of Conduct emphasizes the impor tance of well-treated, fairly compensated 
workers. Our ascena Responsibility program seeks to promote the maintenance of these standards in our manufacturing facilities and assesses 
compliance with our Code of Conduct.
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4 .  M A I N T E N A N C E  O F  I N T E R N A L  A C C O U N TA B I L I T Y  S TA N D A R D S  A N D  P R O C E D U R E S
The Ascena Code of Business Conduct, distinct from the Code of Conduct of Merchandise Suppliers, is a guideline for ethical business 
conduct and how we do business. This code, also available on our corporate website, is a summary of basic principles for working in a way 
that reflects our Company’s commitment to ethics and integrity. Associates are trained and required to repor t any suspected violations of the 
Code of Business Conduct, and such repor ts may be submitted in writing or made to the Corporate Governance Hotline that is available to 
all associates.

5 .  S TA F F  T R A I N I N G  O N  I D E N T I F Y I N G  A N D  P R E V E N T I N G  S L AV E RY  A N D  H U M A N  T R A F F I C K I N G
Relevant trainings are conducted for associates that engage regularly with vendors. These trainings include webinars and eLearning which 
address risks of forced labor and human trafficking. Vendors par ticipate in training through our on-boarding process, and are trained more 
frequently when related risks are identified.


